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Frequently Asked Questions 
 

What is the LET’s Virtual Summit? 

The Big “I” is bringing together our Young Agents, Education 
Convocation and Agents Council for Technology programs in a 
combined virtual summit.   

What sessions are being offered? 

Each of the Big “I” programs represented are presenting sessions 
over the three days that are focused on their unique areas.   

Sessions are offered across three tracks:                                             

 

What are the dates for the LET’s Virtual Summit? 

The LET’s summit takes place October 19 – 22, 2020.  Sessions 
begin at 11:00 am ET each day to allow everyone across all time 
zones to enjoy our content.  

 

 

https://www.independentagent.com/events/fallleadership/schedule/schedule.aspx
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What is the cost to attend the LET’s Virtual Summit? 

Due to the generosity of our sponsors,  the LET’s summit is FREE to 
all!  

Do I have to be a Big “I” member to attend the LET’s Summit? 

No, registration is open and FREE to everyone.  

Is there a limit to the number of employees that can register from a 
single organization? 

No, the LET’s Summit is open to anyone in your organization that 
would find value in attending. We encourage you to share with your 
colleagues! 

If I usually attend a meeting for one of the programs (like ACT, or 
Young Agents) should I choose the sessions that are marked as being 
presented by that specific program? 

That is the beauty of this combined summit!  Pick and choose content 
you are interested in.  Try a Young Agents session if you are usually 
at an ACT meeting.  Choose an ACT session if you are an Education 
Convocation regular.  And if you’ve NEVER had the opportunity to 
attend any of these Big “I” program conferences, try a few of each!  

Is there a downloadable version of the sessions being offered? 

You can access a downloadable LET’s schedule here.   

What browser version I should use to get the best virtual experience? 

Edge, Firefox or Safari produce the best experience.  Chrome can be 
used; however, some features may not be at optimal performance.  

Also, for best viewing, access the LET’s Summit from a desktop or 
laptop. Mobile device participation is available; however, some 
features may be limited.  

 

https://www.independentagent.com/Events/FallLeadership/home.aspx
https://iiaba.growthzoneapp.com/ap/Events/Register/qPYE5KxP
https://www.independentagent.com/Events/SiteAssets/FallLeadership/schedule/schedule/LET%27s-Virtual-Summit-Schedule-of-Events.pdf
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Will sessions be recorded? 

Yes, all sessions presented virtually will be recorded and available to 
watch on-demand on our LET’s Summit website at the conclusion of 
the conference. 

If I have any questions before the summit, who should I contact? 

Young Agents (LEAD): 
Susie Bonner  susan.bonner@iiaba.net 
Leslie Mularski  leslie.mularski@iiaba.net 
 

Education (EDUCATE): 
Jennifer Becker  jennifer.becker@iiaba.net 

ACT (TECH): 
Ginny Winkworth  act@iiaba.net 
Ron Berg   act@iiaba.net 

Can I still register for the LET’s Summit once the event has started? 

Absolutely!  We want everyone to take advantage of our information 
packed content.  It is possible you may experience a small delay in 
getting access to sessions if you register late, however we will work 
to be sure you can join us as soon as possible.  

Where can I find information about the conference web platform, like 
how to log in etc? 

To find all you need to know about logging in to our virtual 
conference, navigating the site etc. just click here.  

If I have questions or need technical help during the summit, who 
should I contact? 

During the live event, help is just a click away!  You can locate the 
“Need Help” chat tab in the lower right corner of your screen  

 

https://www.independentagent.com/Events/FallLeadership/home.aspx
mailto:susan.bonner@iiaba.net
mailto:leslie.mularski@iiaba.net
mailto:jennifer.becker@iiaba.net
mailto:act@iiaba.net
mailto:act@iiaba.net
https://www.independentagent.com/Events/FallLeadership/Attendee%20Access%20Email%20-%20Virtual%20Event%20Place.pdf
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Or use the “Helpdesk” icon in the top menu bar.  

 


